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ABSTRAK

Latar Belakang: Hipertensi merupakan penyakit kronis yang sering terjadi pada
lanjut usia akibat perubahan fisiologis selama proses penuaan. Penurunan elastisitas
pembuluh darah pada lansia menyebabkan peningkatan tekanan darah sehingga
meningkatkan risiko komplikasi seperti stroke, penyakit jantung, gangguan ginjal,
serta penurunan kualitas hidup. Kondisi tersebut memerlukan asuhan keperawatan
gerontik yang komprehensif melalui pendekatan service excellence untuk
meningkatkan kualitas pelayanan dan membantu mengatasi masalah kesehatan
pasien secara optimal. Tujuan studi kasus ini adalah untuk menerapkan asuhan
keperawatan gerontik melalui pendekatan service excellence pada pasien lansia
dengan hipertensi dalam menurunkan keluhan dan meningkatkan kondisi kesehatan
pasien. Metode penelitian yang digunakan adalah studi kasus deskriptif dengan
pendekatan proses keperawatan yang meliputi pengkajian, penentuan diagnosis
keperawatan, intervensi, implementasi, dan evaluasi keperawatan pada Ny. D
dengan hipertensi. Intervensi yang diberikan berupa teknik slow deep breathing,
senam hipertensi, kompres hangat, edukasi kesehatan, serta terapi farmakologis
sesuai program medis. Hasil evaluasi menunjukkan adanya perbaikan kondisi
pasien yang ditandai dengan penurunan tekanan darah dari 160/90 mmHg menjadi
145/80 mmHg, penurunan skala nyeri dari 7 menjadi 5, peningkatan kualitas tidur,
serta peningkatan toleransi aktivitas. Kesimpulan penelitian menunjukkan bahwa
penerapan asuhan keperawatan gerontik melalui pendekatan service excellence
dengan kombinasi terapi farmakologis dan nonfarmakologis dapat membantu
memperbaiki kondisi serta meningkatkan kualitas hidup pasien lansia dengan
hipertensi.

Kata Kunci: Hipertensi, Lansia, Asuhan Keperawatan Gerontik, Service Excellence,
Slow Deep Breathing
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ABSTRACT

Background: Hypertension is a chronic disease commonly found in older adults due
to physiological changes that occur during the aging process. Reduced elasticity of
blood vessels in the elderly can increase blood pressure and raise the risk of
complications such as stroke, heart disease, kidney disorders, and decreased quality
of life. Therefore, comprehensive gerontic nursing care through a service excellence
approach is needed to improve the quality of care and assist patients in managing
health problems effectively. This case study aimed to implement gerontic nursing
care using a service excellence approach in elderly patients with hypertension to
reduce complaints and improve the patient's health condition. The research method
used was a descriptive case study with a nursing process approach including
assessment, nursing diagnosis, intervention, implementation, and evaluation of
nursing care in Mrs. D with hypertension. The interventions provided included slow
deep breathing techniques, hypertension exercise, warm compresses, health
education, and pharmacological therapy according to medical programs. The
evaluation results showed improvement in the patient's condition, indicated by a
decrease in blood pressure from 160/90 mmHg to 145/80 mmHg, a reduction in
pain scale from 7 to 5, improved sleep quality, and increased activity tolerance. The
study concluded that Conclusion the implementation of gerontic nursing care
through a service excellence approach combined with pharmacological and non-
pharmacological therapies can help improve the condition and quality of life of
elderly patients with hypertension.

Keywords: Hypertension, Elderly, Gerontic Nursing Care, Service Excellence,
Slow Deep Breathing
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