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ABSTRAK

Latar Belakang: Lanjut usia (lansia) merupakan fase kehidupan yang ditandai dengan
penurunan fungsi fisiologis, termasuk kerentanan terhadap penyakit degeneratif seperti
Gout Arthritis. Gout arthritis adalah peradangan sendi akibat akumulasi kristal asam
urat yang menyebabkan nyeri hebat dan gangguan mobilitas. Tujuan: Penelitian ini
bertujuan untuk melaksanakan asuhan keperawatan gerontik yang berorientasi pada
Service Excellent pada Tn. A, lansia berusia 72 tahun yang menderita gout arthritis dan
dirawat di UPTD Pelayanan Sosial Lanjut Usia Binjai. Metode: Studi kasus deskriptif
dengan pendekatan studi kasus yang melakukan asuhan keperawatan yang mencakup
pengkajian, diagnosa, intervensi, implementasi, dan evaluasi. Pengumpulan data
dilakukan melalui wawancara, observasi, dan pemeriksaan fisik. Hasil: pengkajian
menunjukkan Tn. A mengalami nyeri kronis, gangguan mobilitas fisik, serta gangguan
pola tidur. Intervensi yang diberikan meliputi terapi farmakologis (penggunaan
Allopurinol dan Piroxicam) dan non-farmakologis (kompres hangat dan latihan ROM).
Hasil evaluasi menunjukkan adanya penurunan intensitas nyeri, peningkatan
kemampuan mobilitas, dan perbaikan pola tidur. Pendekatan Service Excellent dalam
pelayanan keperawatan terbukti meningkatkan kualitas hidup pasien lansia.
Dokumentasi keperawatan yang tepat dan menyeluruh mendukung efektivitas asuhan.
Kesimpulan: penerapan manajemen asuhan keperawatan gerontik yang berfokus pada
prinsip Service Excellent mampu memberikan dampak positif terhadap kondisi fisik
dan psikologis lansia dengan gout arthritis.

Kata kunci: Lansia, Gout Arthritis, Manajemen Asuhan Keperawatan Gerontik,
Service Excellent



ABSTRACT

Background: Older adults represent a stage of life characterized by a decline in
physiological functions, including increased vulnerability to degenerative
diseases such as gout arthritis. Gout arthritis is an inflammatory joint condition
caused by the accumulation of uric acid crystals, resulting in severe pain and
impaired mobility. Objective: This study aimed to implement gerontic nursing
care oriented toward Service Excellence in Mr. A, a 72-year-old older adult
suffering from gout arthritis who was treated at the UPTD Social Services for
Older Adults, Binjai. Methods: This research employed a descriptive case study
design using a case study approach, involving comprehensive nursing care that
included assessment, diagnosis, intervention, implementation, and evaluation.
Data were collected through interviews, observations, and physical
examinations.

Results: The assessment indicated that Mr. A experienced chronic pain,
impaired physical mobility, and disturbed sleep patterns. The interventions
provided consisted of pharmacological therapy (administration of allopurinol
and piroxicam) and non-pharmacological therapy (warm compresses and range
of motion [ROM] exercises). The evaluation results demonstrated a reduction in
pain intensity, improvement in mobility, and better sleep patterns. The
application of the Service Excellence approach in nursing care was shown to
enhance the quality of life of older adults. Proper and comprehensive nursing
documentation supported the effectiveness of the care provided.s Conclusion:
The implementation of gerontic nursing care management focusing on Service
Excellence principles has a positive impact on the physical and psychological
conditions of older adults with gout arthritis.

Keywords: Elderly, Gout Arthritis, Geriatric Nursing Care, Service Excellence
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