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ABSTRAK 
Penyakit Paru Obstruktif Kronis (PPOK) merupakan gangguan pernapasan 

progresif yang ditandai dengan hambatan aliran udara dan peningkatan produksi 

mukus, yang dapat menurunkan kualitas hidup pasien. Penelitian ini bertujuan 

untuk menggambarkan manajemen asuhan keperawatan medikal bedah dengan 

service excellent pada pasien PPOK, sehingga pelayanan yang diberikan mampu 

meningkatkan kenyamanan, kepuasan, dan hasil klinis pasien. Metode penelitian 

ini menggunakan desain deskriptif. subjek pada studi kasus ini terhadap satu pasien 

bernama Tn. H yang dirawat di Ruang RA6 Kementerian Kesehatan RS Adam 

Malik Medan pada tahun 2025. Pengumpulan data dilakukan melalui wawancara, 

observasi langsung, pemeriksaan fisik, serta telaah rekam medis. Proses asuhan 

keperawatan dilakukan sesuai lima tahap keperawatan, meliputi pengkajian, 

penetapan diagnosis, perencanaan, implementasi, dan evaluasi. Hasil penelitian 

menunjukkan bahwa Tn. H mengalami sesak napas, batuk berdahak, dan kelelahan 

akibat gangguan pertukaran gas serta ketidakefisienan bersihan jalan napas. 

Intervensi yang diberikan berupa latihan pernapasan bibir mengerucut, terapi 

oksigen, pemberian posisi semi-fowler, edukasi keluarga, dan kolaborasi dengan 

tim medis dalam pemberian bronkodilator. Evaluasi menunjukkan adanya 

peningkatan saturasi oksigen, berkurangnya frekuensi sesak, serta peningkatan 

kemampuan aktivitas ringan pasien. Kesimpulan, penerapan asuhan keperawatan 

berbasis service excellent pada pasien PPOK dapat meningkatkan efektivitas terapi, 

mempercepat pemulihan, serta meningkatkan kepuasan pasien dan keluarga 

terhadap pelayanan keperawatan. 
 

Kata kunci: Manajemen, Asuhan keperawatan Medikal Bedah, Service 

Excellent, Penyakit paru obstuktif kronis (PPOK). 
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ABSTRACT 
Chronic Obstructive Pulmonary Disease (COPD) is a progressive respiratory 

disorder characterized by airflow obstruction and increased mucus production, 

which can decrease the patient’s quality of life. This study aims to objective the 

management of medical-surgical nursing care using a service excellence approach 

in COPD patients so that the care provided can enhance comfort, satisfaction, and 

clinical outcomes. This method used a descriptive design. The subject of this case 

study was one patient, Mr. H, who was treated in Room RA6 at the Ministry of 

Health Adam Malik Hospital, Medan, in 2025. Data were collected through 

interviews, direct observation, physical examination, and medical record review. 

The nursing care process was carried out according to the five stages of the nursing 

process, including assessment, diagnosis, planning, implementation, and 

evaluation. The results showed that Mr. H experienced shortness of breath, 

productive cough, and fatigue due to impaired gas exchange and ineffective airway 

clearance. The interventions provided included pursed-lip breathing exercises, 

oxygen therapy, semi-Fowler’s positioning, family education, and collaboration 

with the medical team in administering bronchodilators. The evaluation showed an 

improvement in oxygen saturation, a decrease in the frequency of dyspnea, and an 

increase in the patient’s ability to perform light activities. In conclusion, the 

application of service excellence–based nursing care in COPD patients can 

improve therapy effectiveness, accelerate recovery, and increase patient and family 

satisfaction with nursing services. 

 

Keyword: Management, Emergency care medikal Surgical, Service Excellent, 

Chronic Obstructive Pulmonary Disease (COPD). 
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