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ABSTRAK 

Mastitis merupakan peradangan jaringan payudara yang umum terjadi pada masa 

postpartum dan sering disebabkan oleh infeksi Staphylococcus aureus. Kondisi ini 

tidak hanya menimbulkan nyeri dan ketidaknyamanan, tetapi juga dapat 

mengganggu proses menyusui. Tujuan penelitian ini untuk menerapkan manajemen 

asuhan keperawatan maternitas berbasis service excellent pada Ny. J, seorang ibu 

postpartum dengan mastitis yang dirawat di Klinik Pera Medan Tuntungan 

Sumatera Utara tahun 2025. Metode: Penelitian menggunakan metode studi kasus 

dengan pendekatan deskriptif analitik yang disusun melalui lima tahap proses 

keperawatan, yaitu pengkajian, penetapan diagnosa, intervensi, implementasi, dan 

evaluasi. Subjek: penelitian adalah satu orang ibu postpartum yang mengalami 

nyeri payudara, bengkak, kemerahan, demam 38,4°C, keluarnya nanah dari puting, 

dan bayi yang menolak menyusu. Hasil: pengkajian menghasilkan tiga diagnosa 

utama, yaitu nyeri akut, hipertermia, dan menyusui tidak efektif. Intervensi 

keperawatan diberikan melalui edukasi teknik menyusui, kompres hangat, 

pemijatan payudara, manajemen nyeri, pemantauan suhu, serta dukungan 

emosional dengan pendekatan komunikatif. Setelah tiga hari pelaksanaan 

intervensi, kondisi pasien menunjukkan perbaikan bermakna, ditandai penurunan 

nyeri, normalisasi suhu tubuh, berkurangnya tanda inflamasi, serta meningkatnya 

efektivitas menyusui. Kesimpulan: Penelitian ini menyimpulkan bahwa penerapan 

asuhan keperawatan maternitas dengan prinsip service excellent yang menekankan 

empati, respons cepat, ketepatan tindakan dan pemberdayaan keluarga dapat 

meningkatkan mutu pelayanan keperawatan serta mempercepat proses 

penyembuhan pada ibu postpartum dengan mastitis. 

 

Kata Kunci: Manajemen Asuhan Keperawatan Maternitas, service excellent    

Mastitis 
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ABSTRACT 

Mastitis is an inflammation of the breast tissue that commonly occurs during the 

postpartum period and is often caused by Staphylococcus aureus infection. This 

condition not only results in pain and discomfort but can also interfere with the 

breastfeeding process. The purpose of this study was to implement maternity 

nursing care management based on a service excellent approach for Mrs. J, a 

postpartum mother with mastitis who was treated at Pera Clinic, Medan 

Tuntungan, North Sumatra, in 2025. Method: This study employed a case study 

design with a descriptive–analytic approach, structured through the five stages of 

the nursing process: assessment, diagnosis, intervention, implementation, and 

evaluation. Subject: The subject of the study was one postpartum mother 

experiencing breast pain, swelling, redness, fever of 38.4°C, purulent discharge 

from the nipple, and an infant who refused to breastfeed. Results: The assessment 

identified three primary nursing diagnoses: acute pain, hyperthermia, and 

ineffective breastfeeding. Nursing interventions included education on proper 

breastfeeding techniques, warm compresses, breast massage, pain management, 

temperature monitoring, and emotional support through a communicative 

approach. After three days of intervention, the patient showed significant 

improvement, indicated by reduced pain, normalization of body temperature, 

decreased inflammatory signs, and increased breastfeeding effectiveness. 

Conclusion: This study concludes that applying maternity nursing care based on 

service excellent principles—emphasizing empathy, rapid responsiveness, 

accuracy of action, and family empowerment—can improve the quality of nursing 

services and accelerate the healing process in postpartum mothers with mastitis. 

 

Keywords: Maternity Nursing Care Management, Excellent Service, Mastitis 
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