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ABSTRAK

Latar Belakang Komunikasi yang baik antara bidan dan ibu hamil sangat mempengaruhi kepuasan ibu
dalam menerima pelayanan kesehatan dari bidan, sehingga terbangun rasa saling percaya antara bidan
dan ibu hamil. Rasa saling percaya ini akan berdampak pada perubahan sikap baik bagi pemberi
layanan maupun penerima layanan. proporsi pemeriksaan kehamilan di Provinsi Sumatera Utara
sebesar 92,4%, sedangkan yang tidak memeriksakan kehamilan sebesar 7,6%. Angka cakupan ANC
K1 di Provinsi Sumatera Utara sebesar 90,0% sedangkan ANC K4 sebesar 85,9%. Hal ini
menunjukkan cakupan ANC di Provinsi Sumatera Utara masih rendah karena target ANC nasional
adalah 95%. Metode penelitian yang digunakan adalah kuantitatif, informasi mengenai apa yang
ingin diketahui diperiksa dengan menggunakan data numerik melalui survei retrospektif. Melakukan
survei retrospektif merupakan salah satu metode pengumpulan data historis. Penelitian ini
menggunakan strategi cross-sectional. Sampel pada penelitian mendalam ini adalah seluruh Bidan di
wilayah kerja Puskesmas Gebang yang berjumlah 40 orang. Analisis data menggunakan analisis
univariat dan bivariat. Dari hasil uji statistik diperoleh p.value = 0,004 dan o = 0,05, dimana nilai
P.value (0,004) < a (0,05), sehingga dapat disimpulkan terdapat hubungan antara komunikasi bidan
dengan kepuasan ibu hamil terhadap pelayanan antenatal care di Puskesmas. Gebang Kabupaten
Langkat pada tahun 2024. Bidan diharapkan dapat lebih meningkatkan kemampuan komunikasi yang
baik dengan pasien dengan mengikuti pelatihan metode komunikasi yang efektif sehingga pasien
merasa puas terhadap pelayanan yang diberikan
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THE RELATIONSHIP OF MIDWIFE'S COMMUNICATION WITH THE LEVEL OF
PREGNANT WOMEN'S SATISFACTION WITH ANTENATAL CARE SERVICES IN THE
GEBANG HEALTH CENTER, LANGKAT DISTRICT, NORTH SUMATRA PROVINCE, 2024

By

Kiki Wahyuni
Undergraduate Midwifery Study Program Stikes Mitra Husada Medan
kikiwahyuni45@gmail.com

Abstarct

Latar Belakang Good communication between midwives and pregnant women greatly influences the
mother's satisfaction in receiving health services from midwives, so that a sense of mutual trust is
built between midwives and pregnant women. This sense of mutual trust will impact changes in
attitudes for both service providers and service recipients. the proportion of pregnancy checks in
North Sumatra Province was 92.4%, while those who did not have a checkup was 7.6%. The ANC
K1 coverage figure in North Sumatra Province is 90.0% while the ANC K4 is 85.9%. This shows that
ANC coverage in North Sumatra Province is still low because the national target for ANC is 95%.
The research method used is quantitative, information about what what you want to know is
examined using numerical data through a retrospective survey. Conducting a retrospective survey is
one method of collecting historical data. This research uses a cross-sectional strategy. The sample for
this in-depth research was all 40 Midwives in the Gebang Community Health Center working area.
Data analysis used univariate and bivariate analysis. From the results of statistical tests it was found
that p.value = 0.004 and o = 0.05, where the value of P.value (0.004) < a (0.05), so it can be
concluded that there is a relationship between midwife communication and pregnant women's
satisfaction with antenatal care services at the Community Health Center. Gebang Langkat Regency
in 2024. Midwives are expected to further improve good communication skills with patients by
attending training on effective communication methods so that patients will feel satisfied with the
services provided
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