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ABSTRAK  

 

Berdasarkan data WHO menunjukkan bahwa 5,7 hingga 8,4 juta orang 

meninggal disebabkan oleh rendahnya kualitas pelayanan kesehatan setiap 

tahunnya di Negara berpenghasilan rendah dan menengah, yang mewakili hingga 

15% dari total kematian di Negara ini. Pasien dalam kondisi membutuhkan 

perawatan kesehatan 60% terjadi kematian akibat kualitas pelayanan yang buruk 

dan 40% kematian disebabkan kurangnya pemanfaatan sistem pelayanan kesehatan 

terutama di Negara berpendapatan rendah dan menengah (WHO, 2020). Penelitian 

ini bertujuan untuk mengidentifikasi Hubungan Kualitas Pelayanan Kesehatan 

Dengan Tingkat Kepuasan Pasien Poliklinik Rawat Jalan HIV/AIDS Rumah Sakit 

Umum Daerah Djasamen Saragih Tahun 2023. 

Jenis penelitian kuantitatif dengan rancangan cross sectional. Penelitian ini 

dilakukan pada sampel 41 bidan. Untuk mengukur karakteristik responden 

digunakan form pengumpulan data, untuk mengukur kualitas pelayanan dengan 

tingkat kepuasaan responden digunakan kuesioner.  

Berdasarkan hubungan hubungan kualitas pelayanan kesehatan dengan 

tingkat kepuasan pasien didapat nilai p sebesar 0,000 (p<0,05) yang menunjukkan 

terdapat hubungan yang bermakna antara hubungan karakterisitik bidan seperti 

hubungan kualitas pelayanan kesehatan dengan tingkat kepuasan pasien Poliklinik 

Rawat Jalan HIV/AIDS Rumah Sakit Umum Daerah Djasamen Saragih Tahun 

2023. Dengan demikian Ho ditolak, kekuatan korelasi  (r) = 0,008  

Hubungan Kualitas Pelayanan Kesehatan Dengan Tingkat Kepuasan Pasien 

kategori tidak puas. Disarankan agar banyak memberikan kebijakan melalui 

program-program yang terbaik dalam kulaitas pelayanan kesehatan khusunya 

dalam hal tingkat kepuasan di Poliklinik Rawat Jalan HIV/AIDS Rumah Sakit 

Umum Daerah Djasamen Saragih 

 

Kata Kunci : Kualiatas pelayanan, Tingkat kepuasan 

 

 

 

 

 

 

 

 

 



 

 

ABSTRAC  

 

 Based on WHO data shows that 5.7 to 8.4 million people die due to poor 

quality health services each year in low and middle income countries, which 

represent up to 15% of total deaths in this country. Patients in conditions requiring 

health care die 60% due to poor service quality and 40% of deaths due to lack of 

utilization of the health service system, especially in low and middle income 

countries (WHO, 2020). This study aims to identify the relationship between the 

quality of health services and the level of patient satisfaction at the HIV/AIDS 

Outpatient Polyclinic at the Djasamen Saragih Regional General Hospital in 2023. 

 Type of quantitative research with cross sectional design. This research 

was conducted on a sample of 41 midwives. To measure the characteristics of 

respondents used a data collection form, to measure the quality of service with the 

level of satisfaction of respondents used a questionnaire. 

 Based on the relationship between the quality of health services and the 

level of patient satisfaction, a p-value of 0.000 (p <0.05) was obtained which 

indicated that there was a significant relationship between the characteristics of 

midwives, such as the relationship between the quality of health services and the 

level of patient satisfaction at the HIV/AIDS Outpatient Polyclinic at Home 

Djasamen Saragih Regional General Hospital in 2023. Thus Ho is rejected, 

correlation strength (r) = 0.008 

 The relationship between the quality of health services and the level of 

patient satisfaction is in the dissatisfied category. It is recommended that many 

provide policies through the best programs in terms of quality of health services, 

especially in terms of satisfaction levels at the HIV/AIDS Outpatient Polyclinic, 

Djasamen Saragih Regional General Hospital. 

 

Keywords: Quality of service, level of satisfaction 
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