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ABSTRAK 

Tuberkulosis paru masih menjadi salah satu penyakit menular dengan angka 

kesakitan dan kematian tinggi di Indonesia. Desa Bangun Rejo merupakan 

salah satu wilayah dengan kasus TB yang cukup banyak, sehingga diperlukan 

asuhan keperawatan keluarga yang komprehensif dan berorientasi pada 

pelayanan prima (service excellent). Tujuan: Menjelaskan pelaksanaan 

manajemen asuhan keperawatan keluarga pada Ny. F dengan TB paru 

meliputi pengkajian, diagnosa, intervensi, implementasi, dan evaluasi. 

Metode: Penelitian menggunakan desain studi kasus dengan pendekatan 

proses keperawatan. Data diperoleh melalui wawancara, observasi, 

pemeriksaan fisik, dan dokumentasi. Hasil: Tiga diagnosa utama ditemukan 

yaitu bersihan jalan napas tidak efektif, defisit nutrisi, dan defisit 

pengetahuan. Intervensi diberikan berupa edukasi, latihan batuk efektif, 

pengaturan nutrisi, dan pencegahan penularan. Implementasi berjalan sesuai 

rencana dan evaluasi menunjukkan adanya peningkatan kemampuan keluarga 

mengenali masalah serta perbaikan kondisi klien. Kesimpulan: Asuhan 

keperawatan keluarga dengan prinsip service excellent mampu meningkatkan 

pemahaman, kepatuhan, serta kemampuan keluarga dalam merawat anggota 

keluarga dengan TB paru. 

 Kata kunci: Tuberkulosis paru, asuhan keperawatan keluarga, service 

excellent, studi kasus 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ABSTRACT 

Pulmonary tuberculosis remains a contagious disease with high morbidity and 

mortality rates in Indonesia. Bangun Rejo Village is an area with a high 

number of TB cases, necessitating comprehensive family nursing care 

oriented toward excellent service. Objective: To describe the implementation 

of family nursing care management for Mrs. F with pulmonary TB, including 

assessment, diagnosis, intervention, implementation, and evaluation. Method: 

This study used a case study design with a nursing process approach. Data 

were obtained through interviews, observations, physical examinations, and 

documentation. Results: Three primary diagnoses were identified: ineffective 

airway clearance, nutritional deficit, and knowledge deficit. Interventions 

included education, effective coughing exercises, nutritional management, 

and infection prevention. Implementation proceeded according to plan, and 

evaluations showed an increase in the family's ability to recognize problems 

and improve the client's condition. Conclusion: Family nursing care based on 

the principle of excellent service can improve the family's understanding, 

compliance, and ability to care for a family member with pulmonary TB. 

Keywords: Pulmonary tuberculosis, family nursing care, excellent 

service, case study 
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