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ABSTRAK 

Gout arthritis merupakan salah satu penyakit sendi degeneratif yang disebabkan 

oleh penumpukan kristal asam urat di dalam sendi dan sering dialami oleh lansia. 

Kondisi ini menimbulkan nyeri hebat, pembengkakan, keterbatasan gerak, serta 

dapat menurunkan kualitas hidup. Lansia sebagai kelompok rentan membutuhkan 

pelayanan keperawatan yang komprehensif oleh karena itu penerapan manajemen 

asuhan keperawatan gerontik berbasis service excellent menjadi penting untuk 

meningkatkan kesejahteraan lansia dengan gout arthritis. Tujuan penelitian ini 

adalah melaksanakan manajemen asuhan keperawatan gerontik berbasis service 

excellent pada Ny. S, lansia berusia 76 tahun yang mengalami gout arthritis di 

UPTD Pelayanan Sosial Lanjut Usia Binjai, Provinsi Sumatera Utara tahun 2025. 

Metode  yang digunakan adalah studi kasus deskriptif dengan pendekatan proses 

keperawatan yang meliputi pengkajian, diagnosis, perencanaan, implementasi, 

dan evaluasi. Data diperoleh melalui wawancara, observasi, pemeriksaan fisik, 

dan telaah dokumentasi. Intervensi meliputi manajemen nyeri, manajemen energi, 

perawatan integritas jaringan, serta tindakan nonfarmakologis seperti kompres 

hangat dan latihan rentang gerak ringan. Subjek dalam penelitian ini adalah lansia 

berusia 76 tahun. Hasil menunjukkan penurunan nyeri, peningkatan mobilitas, 

kualitas tidur yang lebih baik, dan peningkatan kenyamanan pasien setelah tiga 

hari pemberian asuhan keperawatan. Kesimpulan Manajemen asuhan 

keperawatan gerontik berbasis service excellent terbukti efektif dalam 

meningkatkan kualitas hidup lansia dengan gout arthritis. Pendekatan ini 

direkomendasikan untuk diterapkan secara berkelanjutan di fasilitas pelayanan 

sosial maupun kesehatan guna meningkatkan mutu pelayanan keperawatan dan 

kesejahteraan lansia secara holistik. 

 

Kata Kunci: Manajemen, Gout Arthritis, Lansia, Asuhan Keperawatan Gerontik,  

                      Service Excellent. 
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ABSTRACT 

Gout arthritis is a degenerative joint disease caused by the accumulation of uric 

acid crystals in the joints and is commonly experienced by the elderly. This 

condition causes severe pain, swelling, limited mobility, and can decrease the 

quality of life. The elderly, as a vulnerable group, require comprehensive nursing 

care; therefore, the implementation of gerontic nursing management based on 

service excellence is essential to improve the well-being of elderly patients with 

gout arthritis. The purpose of this study was to apply gerontic nursing 

management based on service excellence to Mrs. S, a 76-year-old elderly woman 

suffering from gout arthritis at the Elderly Social Service Unit (UPTD) of Binjai, 

North Sumatra Province, in 2025. The method used was a descriptive case study 

with a nursing process approach that included assessment, diagnosis, planning, 

implementation, and evaluation. Data were obtained through interviews, 

observation, physical examination, and document review. Interventions included 

pain management, energy management, tissue integrity care, and non-

pharmacological actions such as warm compresses and light range of motion 

exercises. The subject in this study was a 76-year-old elderly woman. The results 

showed decreased pain, improved mobility, better sleep quality, and increased 

patient comfort after three days of nursing care. In conclusion, gerontic nursing 

management based on service excellence proved effective in improving the quality 

of life of elderly patients with gout arthritis. This approach is recommended for 

continuous implementation in social and health care facilities to enhance nursing 

service quality and promote holistic well-being among the elderly. 

 

Keywords: Management, Gout Arthritis, Elderly, Geriatric Nursing Care,  

                  Excellent Service. 
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