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ABSTRAK 

Lansia merupakan seseorang yang telah memasuki usia 60 tahun atau lebih 

dianggap lansia dan memasuki fase kehidupan yang paling akhir. Lansia sering 

mengalami penurunan memori, pemikiran, perilaku, dan kemampuan untuk 

melakukan aktivitas sehari-hari. Demensia juga melibatkan penurunan fungsi 

kognitif dan kepribadian selain memori atau ingatan. Berdasarkan data dari World 

Health Organization (WHO), menyatakan bahwa demensia atau penyakit 

Alzheimer masuk ke dalam 10 penyebab kematian utama dan demensia berada di 

urutan ke-6. Jumlah kasus demensia diperkirakan akan terus meningkat dan 

diperkirakan akan mencapai 82 juta pada tahun 2030 dan 152 juta pada tahun 2050. 

Tujuan Penelitian untuk melaksakan Manajemen Asuhan Keperawatan 

menggambarkan Manajemen Asuhan Keperawatan Gerontik Yang Service 

Excellent Pada Ny.W Dengan Demensia Di UPTD Pelayanan Sosial Lanjut Usia 

Binjai. Metode Penelitian yang digunakan adalah studi kasus deskriptif dengan 

pendekatan proses keperawatan yang mencakup pengkajian, diagnosis, intervensi, 

implementasi, dan evaluasi. Hasil Penelitian asuhan keperawatan menunjukkan 

adanya peningkatan fungsi kognitif dan fisik klien setelah dilakukan berbagai 

intervensi, seperti latihan memori, edukasi. Kesimpulannya, manajemen 

keperawatan gerontik yang tepat dan terintegrasi dapat meningkatkan kualitas 

hidup lansia dengan demensia serta mendukung tercapainya misi institusi dalam 

mewujudkan lansia yang sejahtera dan bahagia. 

 

Kata Kunci: Manajemen, Asuhan Keperawatan, Gerontik, Service Excellent, 

Demensia 
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ABSTRACT 

Elderly is someone who has entered the age of 60 years or more is considered 

elderly, and enters the final phase of life. Elderly people often experience decline 

in memory, thinking, behavior, and the ability to carry out daily activities. 

Dementia also involves a decline in cognitive and personality functions in addition 

to memory. Based on data from the World Health Organization (WHO), it states 

that dementia or Alzheimer’s disease is included in the 10 leading causes of death 

and dementia is in 6th place. The number of dementia cases is expected to continue 

to increase and is expected to reach 82 million in 2030 and 152 million in 2050. 

The purpose of this study to implement Nursing Care Management Depicting 

Gerontic Nursing Care Management With Excellent Service For Mrs.W With 

Dementia At The UPTD For Elderly Social Services In Binjai. The research 

method used is a descriptive case study with a nursing process approach that 

includes assessment, diagnosis, intervention, implementation, and evaluation. The 

results of the study nursing care showed an increase in the client’s cognitive and 

physical functions after various interventions were carried out, such as memory 

training, education. Conclusion, appropriate and integrated gerontic nursing 

management can improve the quality of life of the elderly with dementia and support 

the achievement of the institution’s mission in realizing prosperous and happy 

elderly. 

 

Keywords: Management, Nursing Care, Gerontic, Excellent Service, Dementia 

  



x 
 

DAFTAR ISI 

 
HALAMAN JUDUL 

HALAMAN PERSETUJUAN............................................................................... i 

HALAMAN PENGESAHAN ............................................................................... ii 

DAFTAR RIWAYAT HIDUP ............................................................................ iii 

PERNYATAAN .................................................................................................... iv 

KATA PENGANTAR ........................................................................................... v 

ABSTRAK ........................................................................................................... vii 

DAFTAR ISI .......................................................................................................... x 

DAFTAR GAMBAR .......................................................................................... xiii 

DAFTAR BAGAN .............................................................................................. xiv 

DAFTAR TABEL................................................................................................ xv 

DAFTAR LAMPIRAN ...................................................................................... xvi 

BAB 1   PENDAHULUAN ................................................................................... 1 

1.1 Latar Belakang ................................................................................. 1 

1.2 Rumusan Masalah ......................................................................... 11 

1.3 Tujuan ............................................................................................ 12 

1.3.1 Tujuan umum ....................................................................... 12 

1.3.2 Tujuan khusus ...................................................................... 12 

1.4 Ruang Lingkup .............................................................................. 13 

1.5 Manfaat Penelitian ......................................................................... 13 

1.5.1 Manfaat bagi peneliti ........................................................... 13 

1.5.2 Manfaat bagi institusi ........................................................... 13 

1.5.3 Manfaat bagi tempat peneliti ................................................ 14 

1.5.4 Manfaat bagi perkembangan ilmu keperawatan .................. 14 

BAB 2 TINJAUAN PUSTAKA .......................................................................... 15 

2.1 Manajemen Keperawatan .............................................................. 15 

2.2 Konsep Lansia ............................................................................... 16 

2.2.1 Definisi lansia........................................................................ 16 



xi 
 

2.2.2 Batasan lansia ........................................................................ 17 

2.2.3 Karakteristik lansia................................................................ 17 

2.2.4 Perubahan yang terjadi pada lansia ....................................... 18 

2.3 Service Excellent ........................................................................... 21 

2.4 Konsep Demensia .......................................................................... 22 

2.4.1 Definisi demensia .................................................................. 22 

2.4.2 Etiologi .................................................................................. 24 

2.4.3 Tanda dan gejala ................................................................... 25 

2.4.4 Patofisiologi .......................................................................... 26 

2.4.5 Pemeriksaan diagnostik ......................................................... 31 

2.4.6 Komplikasi ............................................................................ 32 

2.4.7 Penatalaksanaan .................................................................... 33 

2.5 Konsep Asuhan Keperawatan ........................................................ 33 

2.5.1 Pengkajian ............................................................................. 33 

2.5.2 Diagnosis Keperawatan ......................................................... 37 

2.5.3 Intervensi keperawatan.......................................................... 38 

2.5.4 Implementasi keperawatan .................................................... 53 

2.5.5 Evaluasi keperawatan ............................................................ 53 

BAB 3   METODE PENELITIAN ..................................................................... 55 

3.1 Jenis Penelitian .............................................................................. 55 

3.2 Tempat dan Waktu ........................................................................ 55 

3.3 Subjek Penelitian ........................................................................... 56 

3.4 Jenis Data ....................................................................................... 57 

3.4.1 Data Primer ........................................................................... 57 

3.4.2 Data Sekunder ....................................................................... 57 

3.5 Alat dan Metode Pengumpulan Data ............................................. 57 

3.5.1 Alat ........................................................................................ 57 

3.5.2 Metode................................................................................... 57 

3.6 Analisa Data .................................................................................. 58 

3.7 Jadwal Penelitian ........................................................................... 59 



xii 
 

BAB 4   TINJAUAN PUSTAKA ........................................................................ 60 

4.1 Asuhan Keperawatan Gerontik ...................................................... 60 

4.1.1 Identitas diri klien ................................................................. 60 

4.1.2 Riwayat kesehatan sekarang ................................................. 60 

4.2 Diagnosis Keperawatan ................................................................. 76 

4.3 Intervensi Keperawatan ................................................................. 78 

4.4 Implementasi dan Evaluasi Keperawatan ...................................... 86 

4.5 Pembahasan ................................................................................. 101 

4.5.1 Pengkajian Keperawatan ..................................................... 101 

4.5.2 Diagnosis Keperawatan ....................................................... 102 

4.5.3 Intervensi Keperawatan ....................................................... 104 

4.5.4 Implementasi Keperawatan ................................................. 105 

4.5.5 Evaluasi Keperawatan ......................................................... 106 

BAB 5   PENUTUP ............................................................................................ 108 

5.1 Kesimpulan .................................................................................. 108 

5.1.1 Pengkajian ........................................................................... 108 

5.1.2 Diagnosis keperawatan........................................................ 109 

5.1.3 Intervensi keperawatan........................................................ 109 

5.1.4 Implementasi keperawatan .................................................. 109 

5.1.5 Evaluasi keperawatan .......................................................... 110 

5.2 Saran ............................................................................................ 110 

5.2.1 Bagi peneliti ........................................................................ 110 

5.2.2 Bagi UPTD Pelayanan Sosial Lanjut Usia .......................... 110 

5.2.3 Bagi institusi........................................................................ 111 

DAFTAR PUSTAKA ........................................................................................ 112 

LAMPIRAN 

 

  



xiii 
 

DAFTAR GAMBAR 

Gambar 2.1 Gambar anatomi demensia  ........................................................... 28 

  



xiv 
 

DAFTAR BAGAN 

Bagan 2.1 Pathway demensia  ................................................................................ 29  



xv 
 

DAFTAR TABEL 

Tabel 2.1 Intervensi keperawatan  ........................................................................  38 

Tabel 3.1 Jadwal pelaksanaan penelitian  .............................................................  59 

Tabel 4.1 Pengkajian Mini Mental State Exam (MMSE)  ....................................  66 

Tabel 4.2 Pengkajian Inventaris Depresi Beck (IDB)  ..........................................  69 

Tabel 4.3 Pengkajian fungsi sosial  .......................................................................  74 

Tabel 4.4 Analisa Data  .........................................................................................  75 

Tabel 4.5 Intervensi keperawatan  ........................................................................  78 

Tabel 4.6 Implementasi dan Evaluasi keperawatan  .............................................  87  



xvi 
 

DAFTAR LAMPIRAN 

Lampiran 1: Pengajuan Judul 

Lampiran 2: Lembar Kegiatan Bimbingan KTI 

Lampiran 3: Berita Acara Perbaikan KTI 

Lampiran 4: Surat Izin Survey Awal 

Lampiran 5: Surat Balasan Izin Survey Awal 

Lampiran 6: Surat Izin Penelitian 

Lampiran 7: Surat Balasan Izin Penelitian 

Lampiran 8: Dokumentasi 

Lampiran 9: Hasil Turnitin 

  


