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ABSTRAK

Hipertensi dalam kehamilan merupakan salah satu komplikasi obstetri yang
berkontribusi besar terhadap peningkatan angka morbiditas dan mortalitas pada
ibu maupun janin di seluruh dunia. Kondisi ini terjadi akibat perubahan fisiologis
dan patologis pada sistem kardiovaskular ibu hamil yang tidak terkontrol,
sehingga dapat memicu komplikasi serius seperti preeklamsia, eklampsia, hingga
kematian ibu dan janin. Tujuan Penlitian melaksanakan manajemen asuhan
keperawatan maternitas berbasis service excellent pada Ny. A yang mengalami
hipertensi pada trimester 1l kehamilan. Metode Penelitian menggunkan
pendekatan proses keperawatan yang meliputi tahapan pengkajian, penetapan
diagnosis, perencanaan intervensi, pelaksanaan tindakan, serta evaluasi hasil
keperawatan. Subjek Penelitian adalah satu pasien ibu hamil trimester Il dengan
diagnosis hipertensi. Intervensi diberikan secara komprehensif dengan pendekatan
pelayanan prima yang berfokus pada kebutuhan, kenyamanan, serta peningkatan
pemahaman pasien terkait kondisi kesehatannya. Hasil Penelitian menunjukkan
adanya peningkatan pemahaman pasien terhadap hipertensi dalam kehamilan
setelah intervensi diberikan. Selain itu ansietas dapat teratsi pada hari kedua.
Masalah perfusi perifer tidak efektif menunjukkan perbaikan dan teratasi pada
hari ketiga, sedangkan gangguan pola tidur membaik dan teratasi pada hari kedua.
Hal ini membuktikan bahwa pemberian asuhan keperawatan yang tepat,
profesional, dan berorientasi pada pelayanan prima mampu meningkatkan kondisi
fisik maupun psikologis ibu hamil dengan hipertensi.

Kesimpulan: Asuhan keperawatan maternitas berbasis service excellent efektif
dalam meningkatkan pemahaman pasien serta membantu mempercepat pemulihan
kondisi klinis, termasuk ansietas, perfusi perifer, dan pola tidur pada ibu hamil
dengan hipertensi.

Kata Kunci: Manajemen, Asuhan keperawatan Maternitas, Hipertensi
kehamilan, Trimester 11, Service Excellent.
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ABSTRACT

Hypertension in pregnancy is one of the obstetric complications that significantly
contributes to increased maternal and fetal morbidity and mortality worldwide.
This condition occurs due to uncontrolled physiological and pathological changes
in the cardiovascular system of pregnant women, which can lead to serious
complications such as preeclampsia, eclampsia, and even maternal and fetal death.
This study aims to implement maternity nursing care management based on
service excellence for Mrs. A, who experienced hypertension during the second
trimester of pregnancy. The research method utilized a nursing process approach
consisting of assessment, nursing diagnosis, planning, intervention
implementation, and evaluation. The research subject was one pregnant woman in
her second trimester diagnosed with hypertension. Interventions were provided
comprehensively using a service-oriented approach that emphasized patient needs,
comfort, and improved understanding of her health condition. The results of the
study showed an increase in the patient’s understanding of hypertension in
pregnancy following the interventions. Additionally, anxiety was resolved by the
second day. Ineffective peripheral perfusion showed improvement and was
resolved by the third day, while sleep pattern disturbances improved and were
resolved by the second day. These findings indicate that appropriate, professional,
and service-oriented maternity nursing care can effectively improve both the
physical and psychological conditions of pregnant women with hypertension.
Conclusion: Maternity nursing care based on service excellence is effective in
increasing patient understanding and accelerating the improvement of clinical
conditions, including anxiety, peripheral perfusion, and sleep patterns in pregnant
women with hypertension.

Keywords: Management, Maternity Nursing Care, Pregnancy-Induced
Hypertension, Second Trimester, Service Excellence.
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