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ABSTRAK 

 
Stroke hemoragik merupakan salah satu penyakit tidak menular dengan 

angka kematian dan kecacatan tinggi yang memerlukan penanganan cepat dan 

tepat di ruang gawat darurat. Kondisi ini terjadi akibat pecahnya pembuluh darah 

di otak yang menyebabkan perdarahan dan kerusakan jaringan otak. Tujuan: 

penelitian ini adalah untuk menggambarkan penerapan manajemen asuhan 

keperawatan gawat darurat berbasis service excellent pada Ny. N dengan stroke 

hemoragik di Ruangan RA 1 Kementrian Kesehatan RS Adam Malik Medan 

Tahun 2025. Metode: penelitian yang digunakan adalah deskriptif dengan 

pendekatan studi kasus melalui tahapan proses keperawatan yang meliputi 

pengkajian, diagnosa keperawatan, intervensi, implementasi, dan evaluasi. 

Subjek: penelitian adalah seorang pasien perempuan berusia 71 tahun dengan 

diagnosa medis stroke hemoragik, hipertensi stage 2, dan penyakit ginjal kronik 

yang dirawat di ruang RA 1 Kementrian Kesehatan RS Adam Malik Medan. 

Hasil: penelitian menunjukkan bahwa pasien mengalami penurunan kesadaran 

(GCS 7), tekanan darah tinggi (165/100 mmHg), sesak napas, serta luka dekubitus 

pada bokong kiri. Diagnosa keperawatan yang muncul meliputi bersihan jalan 

napas tidak efektif, gangguan mobilitas fisik, gangguan integritas kulit, dan risiko 

perfusi serebral tidak efektif. Intervensi dilakukan dengan pemberian oksigen, 

fisioterapi dada, perawatan luka, perubahan posisi, serta edukasi keluarga tentang 

pencegahan komplikasi. Evaluasi menunjukkan adanya perbaikan bertahap pada 

pola napas, kesadaran, dan kondisi luka pasien. Kesimpulan: penelitian ini adalah 

penerapan prinsip service excellent seperti respons cepat, empati, komunikasi 

efektif, dan pelayanan berfokus pada keselamatan pasien terbukti meningkatkan 

mutu pelayanan keperawatan gawat darurat dan mempercepat proses pemulihan 

pasien. 

 

Kata Kunci: Manajemen, Asuhan Keperawatan Gawat Darurat, Stroke 

Hemoragik 
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ABSTRACT 
 

Hemorrhagic stroke is one of the non-communicable diseases with a high 

mortality and disability rate that requires prompt and appropriate management in 

the emergency department. This condition occurs due to the rupture of a blood 

vessel in the brain, leading to bleeding and brain tissue damage. Objective: This 

study aims to describe the implementation of emergency nursing management 

based on service excellence in Mrs. N with hemorrhagic stroke in the RA 1 Room 

of the Ministry of Health H. Adam Malik Hospital Medan in 2025. Method: The 

research used a descriptive design with a case study approach through the stages 

of the nursing process, including assessment, nursing diagnosis, intervention, 

implementation, and evaluation. Subject: The subject of the study was a 71-year-

old female patient diagnosed with hemorrhagic stroke, stage 2 hypertension, and 

chronic kidney disease who was treated in the RA 1 Room of the Ministry of 

Health H. Adam Malik Hospital Medan. Results: The study showed that the 

patient experienced decreased consciousness (GCS 7), high blood pressure 

(165/100 mmHg), shortness of breath, and a decubitus ulcer on the left buttock. 

The nursing diagnoses identified included ineffective airway clearance, impaired 

physical mobility, impaired skin integrity, and risk of ineffective cerebral 

perfusion. Interventions included oxygen administration, chest physiotherapy, 

wound care, repositioning, and family education regarding complication 

prevention. Evaluation showed gradual improvement in breathing patterns, 

consciousness, and wound condition. Conclusion: The study concludes that the 

application of service excellence principles such as quick response, empathy, 

effective communication, and patient safety–focused care has proven to improve 

the quality of emergency nursing services and accelerate the patient’s recovery 

process. 

 

Keywords: Manajement Emergency, nursing care, Hemorrhagic Stroke  
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