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ABSTRAK

Hipertensi merupakan penyakit kronis tidak menular yang sering terjadi pada
lansia. Penyakit 1n1 sering disebut sebagai “silen killer karena tidak menunjukkan
gejala yang jelas hingga sering terjadi komplikasi, seperti stroke, penyakit jantung,
atau gagal ginjal. Studi kasus in1 dilakukan di UPTD Pelayanan Sosial Lanjut Usia
Binjai, Sumatera Utara, dengan fokus pada penerapan manajemen asuhan
keperawatan yang unggul berdasarkan prinsip-prinsip service excellence pada
pasien lansia, Ny. Z, yang didiagnosis hipertensi primer. Tujuan studi kasus ini
adalah melaksanakan asuhan keperawatan yang service excellent pada Ny. Z
dengan hipertensi di UPTD Pelayanan Lanjut Usia Binjai Dinas Sosial Provinsi
Sumatera Utara pada tahun 2025. Metode penelitian yang dingunakan adalah
deskriptif dengan pendekatan studi kasus. Pengumpulan data dilakukan melalui
wawancara, observasi, pemeriksaan fisik, dan dokumentasi. Hasil intervensi
keperawatan meliputi edukasi kesehatan, teknik relaksasi nafas dalam untuk
mengurangi nyeri, dan latthan senam hipertensi untuk meningkatkan aktivitas fisik
dan melancarkan sirkulasi darah. Kesimpulan pemberian asuhan keperawatan
gerontik dengan prinsip service excellent pada Ny. Z yang mengalami hipertensi
dapat meningkatkan kualitas hidup lansia melalui edukasi kesehatan, teknik
relaksasi nafas dalam, dan senam hipertensi. Hasil studi in1 menunjukkan bahwa
penerapan pelayanan prima berperan penting dalam mengoptimalkan kondisi fisik
dan psikologis lansia serta mendukung pencapaian SDGs poin 3.4 tentang
penurunan kematian dini akibat penyakit tidak menular.

Kata kunci: Asuhan Keperawatan, Gerontik, Hipertensi, Service Excellent
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ABSTRACT

Hypertension is a chronic non-communicable disiase that frequently occurs in the
elderly. This conditionis often referred to as a silent killer because it does not show
clear sytoms until complication as arise, such as stroke, heart disease, or kidney
failure. This case study was conducted at UPTD Pelayanan Sosial Lanjut Usia
Binjai, North Sumatera, focusing on the implementation of excellent nursing care
management based on the principles of service excellence for an elderly patient,
Mrs. Z, who was diagnosed with primary hypertension. The purpose of this case
study is to implement service excellent nursing care for Mrs. Z with hypertension
at the UPTD Pelayanan Lanjut Usia Binjai, Social Service Office of North
Sumatera Province, in 2025. Method used was descriptive with a case study
approach. Data werw collected through interviews, observation, physical
examinations, and documentation. Results Nursing interventions included health
education, deep breathing relaxation techniques to reduce pain, and hypertension
exercises to improve physical activity and promote blood circulation. Conclusion
the provision of gerontic nursing care based on the principle of service excellence
for Mrs. Z, who suffers from hypertension, can improve the quality of life of the
elderly through health education, deep breathing relaxation techniques, and
hypertension exercises. The results of this study show that the implementation of
excellent service plays an important role in optimizing the physical and
psychological condition of the elderly and supports the achievement of SDG 3.4,
which focuses on reducing premature mortality from non-communicable diseases.

Keywords: Nursing Care, Gerontic, Hypertension, Service Excellent
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