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ABSTRAK 

 Chronic Kidney Disease (CKD) atau penyakit ginjal kronik merupakan 

kondisi medis yang ditandai dengan penurunan fungsi ginjal secara bertahap selama 

minimal tiga bulan. Gangguan ini menyebabkan ketidakefektifan ginjal dalam 

melakukan fungsi filtrasi darah, yang berujung pada penumpukan zat sisa 

metabolisme dalam tubuh. Tujuan untuk melaksanakan manajemen asuhan 

keperawatan gawat darurat berbasis service excellent pada Tn.P dengan penyakit 

Chronic Kidney Disease di Ruangan RA6 Kemenkes RS Adam Malik tahun 2025. 

Metode studi kasus yang digunakan adalah metode deskriptif kualitatif. Subjek 

seorang pasien dengan penyakit CKD. Pengumpulan data dilakukan melalui 

wawancara, observasi langsung, dan dokumentasi medis. Selanjutnya data 

dianalisis berdasarkan tahapan proses keperawatan dan hasilnya dibuat dalam 

bentuk narasi. Hasil penelitian berdasarkan pengkajian yang dilakukan ditemukan 

4 diagnosis yaitu gangguan sirkulasi spontan, gangguan pertukaran gas, intoleransi 

aktivitas dan gangguan eliminasi. Intervensi yang dilakukan pantau ttv, monitor 

pernafasan, urine dan memberikan pendidikan kesehatan. Evaluasi menunjukkan 

masalah sebagian teratasi. Kesimpulan yang didapatkan penerapan asuhan 

keperawatan gawat darurat dengan pendekatan service excellent dan care giver  

dapat meningkatkan keberhasilan perawat dalam memberikan asuhan keperawatan 

gawat darurat pada pasien Chronic Kidney Disease. 

 

Kata Kunci: Manajemen, Asuhan Keperawatan, Service Excellent, Chronic 

Kidney Disease, Gawat Darurat  
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ABSTRACK 

 Chronic Kidney Disease (CKD) is a medical condition characterized by a 

gradual decline in kidney function over a period of at least three months. This 

disorder causes the kidneys to be ineffective in filtering blood, which leads to the 

accumulation of metabolic waste in the body. The purpose is to implement 

emergency nursing care based on excellent service for Mr. P with Chronic Kidney 

Disease in Room RA6, Ministry of Health, Adam Malik Hospital in 2025.The case 

study method used is a qualitative descriptive method. The subject is a patient with 

CKD. Data collection was carried out through interviews, direct observation, and 

medical documentation. Furthermore, the data were analyzed based on the stages 

of the nursing process and the results were presented in narrative form. The results 

of the study based on the assessment found 4 diagnoses: spontaneous circulation 

disorders, gas exchange disorders, activity intolerance, and elimination disorders. 

Interventions carried out include monitoring vital signs, monitoring breathing, 

urine, and providing health education. The evaluation showed that the problem was 

partially resolved. The conclusion is that implementing emergency nursing care 

with a service excellence and caregiver approach can improve nurses' success in 

providing emergency nursing care to patients with Chronic Kidney Disease. 

 

Keywords: Management, Nursing Care, Service Excellence, Chronic Kidney 

Disease, Emergency 
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