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ABSTRAK

Chronic Kidney Disease (CKD) atau penyakit ginjal kronik merupakan
kondisi medis yang ditandai dengan penurunan fungsi ginjal secara bertahap selama
minimal tiga bulan. Gangguan ini menyebabkan ketidakefektifan ginjal dalam
melakukan fungsi filtrasi darah, yang berujung pada penumpukan zat sisa
metabolisme dalam tubuh. Tujuan untuk melaksanakan manajemen asuhan
keperawatan gawat darurat berbasis service excellent pada Tn.P dengan penyakit
Chronic Kidney Disease di Ruangan RA6 Kemenkes RS Adam Malik tahun 2025.
Metode studi kasus yang digunakan adalah metode deskriptif kualitatif. Subjek
seorang pasien dengan penyakit CKD. Pengumpulan data dilakukan melalui
wawancara, observasi langsung, dan dokumentasi medis. Selanjutnya data
dianalisis berdasarkan tahapan proses keperawatan dan hasilnya dibuat dalam
bentuk narasi. Hasil penelitian berdasarkan pengkajian yang dilakukan ditemukan
4 diagnosis yaitu gangguan sirkulasi spontan, gangguan pertukaran gas, intoleransi
aktivitas dan gangguan eliminasi. Intervensi yang dilakukan pantau ttv, monitor
pernafasan, urine dan memberikan pendidikan kesehatan. Evaluasi menunjukkan
masalah sebagian teratasi. Kesimpulan yang didapatkan penerapan asuhan
keperawatan gawat darurat dengan pendekatan service excellent dan care giver
dapat meningkatkan keberhasilan perawat dalam memberikan asuhan keperawatan
gawat darurat pada pasien Chronic Kidney Disease.

Kata Kunci: Manajemen, Asuhan Keperawatan, Service Excellent, Chronic

Kidney Disease, Gawat Darurat
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ABSTRACK

Chronic Kidney Disease (CKD) is a medical condition characterized by a
gradual decline in kidney function over a period of at least three months. This
disorder causes the kidneys to be ineffective in filtering blood, which leads to the
accumulation of metabolic waste in the body. The purpose is to implement
emergency nursing care based on excellent service for Mr. P with Chronic Kidney
Disease in Room RA6, Ministry of Health, Adam Malik Hospital in 2025. The case
study method used is a qualitative descriptive method. The subject is a patient with
CKD. Data collection was carried out through interviews, direct observation, and
medical documentation. Furthermore, the data were analyzed based on the stages
of the nursing process and the results were presented in narrative form. The results
of the study based on the assessment found 4 diagnoses: spontaneous circulation
disorders, gas exchange disorders, activity intolerance, and elimination disorders.
Interventions carried out include monitoring vital signs, monitoring breathing,
urine, and providing health education. The evaluation showed that the problem was
partially resolved. The conclusion is that implementing emergency nursing care
with a service excellence and caregiver approach can improve nurses' success in
providing emergency nursing care to patients with Chronic Kidney Disease.

Keywords: Management, Nursing Care, Service Excellence, Chronic Kidney
Disease, Emergency

iX



DAFTAR ISI

HALAMAN PERSETUJUAN.....ccocininntinensnenssissssssesssisssssssssssssssssssssssssssssssssssssss ii
HALAMAN PENGESAHAN ..cuiininiininsnissensnsssnsssssssssssssssssssssssssssssssssssassssssass iii
DAFTAR RIWAYAT HIDUP .....cuuiiiuiiirsensnissensensaecssissssssesssssssssasssssssssssessses ii
SURAT PERNYATAAN .ccuiiruinrensnnsnissenssnssssssasssssssssssssssssssssasssssssssssssssssssssassssssns v
KATA PENGANTAR ..coouiitiieiiisnictnsesssissssssesssisssissssssisssssssssssssssssssssssssssssssans vi
ABSTRAK .uoeiitiriiinninnininsisssissessssssssssssssssssisssssssssassssssssssssssssssssssssssssssssssss viii
1D V2N 0 . N 2 ) R viii
BAB 1 PENDAHULUAN ...cooviininrensinsnnssesssnssasssesssssssssssssssssssssssssssssssssssassssssns Xiv
1.1 Latar BelaKang..........ccceeviieiiiiiiieiiiciecie et 1
1.2 Rumusan Masalah...........cccoooiiiiiiiiiie e 9
1.3 Tujuan Penelitian.........cccceeoieiiiiiiieiiiieeiie et 9
1.3.1 Tujuan UMUIN ..oo.eooeiiiiiiieeeeeeieieecee et 9

1.3.2 Tujuan KRUSUS  ...ooovieiiiiiieeieecee et e 9

1.4 Manfaat Penulisan ..........cccccocveviiiiiniiiiiiiiieieeeeceeeee e 10
1.4.1 Manfaat Bagi Penulis .........ccccveviiiiniiieiiieecieecee e 10

1.4.2 Pengembangan [lmu Keperawatan............cccccecueevviniininiineencnnieneenn 11

1.4.3 Manfaat bagi Instansi RSUP H. Adam Malik.........c..ccocceoiiininnnnn 10

1.4.4 Manfaat bagi Pasien dan Masyarakat............cccceecveniineniniencnncnnnn. 10

BAB 2 TINJAUAN TEORI .....cuuiiuiiitineisenneensaisensesssissesssesssisssssssssssssassssssans 11
2.1 Tinjauan Teori Chronic Kidney DiSease ...............ccccoooueeveeeceeiceesceraneanreeen 11
2,101 DO INIST ettt 11

2.1.2 Anatomi FiS1010@i.......ceoiiriiiiiiiiiiiieie e 13

2.1.3 Eti0logl CKD.....oouiieiieiieieceeseee et 14

2.1.4 Tanda dan Gejala CKD ........cccooiiiiiieniieiieieceece e 16

2.1.5 Phatofisiologi CKD ........cccceiiiiieiiieeiee et 17
2.1.7 Pemeriksaan Penunjang...........cccccecvveeiieniieniienieiieeeeee e 20

2.1.8 Komplikasi CKD......cccueiiiiiieiiieeieeeee et 21
2.1.9 Penatalaksanaan CKD .........ccccoviiiiniinenienieieceneeee e 23

2.2 Tinjauan teori Asuhan Keperawatan CKD ...........ccccoevviiieiiieeiiieciee e 24
2.2.1 Pengakajian Keperawatan ..........c.ccccvevieeriienieiniieniieieeieeiee e 24

2.2.2 Diagnosa Kperawatan ............cceeeveeeriieeniieeiieeesieeeeeeesieeeeveeesveeens 25

2.2.3 Intervensi Keperawatan...........cccceeeeerieeniienieeniienieeie e 26

2.2.4 Implementasi Keperawatan ............cccccueeeeieeeiieeeiieeeiiee e e 32

2.2.5 Evaluasi Keperawatan...........cccoccueeviieniieriieniieniiecieeee e 32

2.2.6 Dokumentasi Keperawatan ............ccccceeevveeeiieeeiieeeiieeeceeeeveeeeveeenns 36
BAB 3 METODOLOGI STUDI KASUS ....ucoovinicsnrnensnecsnissessecssissssssessssssassnne 33
3.1 Jenis Studi KaSUS ......ccocuiiiiiiieiieccee e 33
3.2 Tempat dan Waktu Penelitian...........c.cooeeviieiiiiiiienieeieeiecie e 33
3.3 Subjek Studi KaSus......ccueeiiiieiiie et 35
3.4 Metode Pengumpulan Data ..........ccceeeviiieiiiiieniiecie e 35
3.4.1 Jenis Data.....cocueiiiieiiieieee e 35

3.5 Cara Pengambilan Data..........ccccoeviiiiiiiiiiiiieeceecee e 35
3.6 ANalisa Data ........coceeiiiiiiiiiiieie e 36



BAB 4 HASIL DAN PEMBAHASAN ....cconiinniiiintinsninnnessseisnesssessssesssssssssssss 37

4.6 PeNKAJIAN ...oouiiiiiiiiie ittt 37

4.7 ANalisa Data .....ccc.ooviiiiiiiiiiie s 45

4.8 Diagnosa Keperawatan ............cccceeeuieiuieeiieniieniieiieeieeiteseeesieesveeseee e 46

4.9 Intervensi Keperawatan ..........ccccceeecuieeriiireriiieniie et eiee e e e e eaee e 46

4.10Implementasi dan Evaluasi Hasil Keperawatan ...........c.ccoceveeninicnienennns 50

4.1 TPemMDbANASAN .....eeiiiiiieiie e 57

BAB 5 PENUTUP....uccoiiiiitiienninsnicnisenssessscssissecsssssssssesssesssssssssssssssssassssssassans 63

5.1 KeSIMPUIAN ...cooiiiiiiiiiecie et e 63

5.1.1 PengKajian ....oc.eeeuieiiiieiieie e 63

5.1.2 Diagnosa Keperawatan.............cccceeeviiieniieeniiieeniee e 63

5.1.3 Intervensi Keperawatan...........cccoecueerieiiienieeiiienie e 65

5.1.4 Implementasi Keperawatan ...........ccccceeevvieeriieeniieeeiee e 65

5.1.5 Evaluasi Keperawatan ............cccceeecuierieeiienieeiiienie e 65

5.2 SATAN .ottt st s 66

5.2.1 Bagi PenuliS......cccuiiviiiiiiiiieciieeeeee et 66

5.2.2 Bagi Pengembangan Ilmu Keperawatan ............cccceeevveveiieeiieeecneeenne. 67

5.2.3 Bagi Intansi RSUP H. Adam Malik ..........cccccoeeviiniiniiiiniiiiieieeeeee, 67

5.2.4 Bagi Pasien dan Masyarakat ............cccoeevvieeiiiieniie e 67

DAFTAR PUSTAKA ..uuoiitictinicsticnicnesssecsissnsssnsssicsssssssssssssssssssssssssssssssssssesns 68
LAMPIRAN

X1



DAFTAR TABEL

Tabel 2.1 Intervensi Keperawatan Secara T€OTT ......covevvervieriineeiienieneiienieneenen 28
Tabel 3.1 Jadwal Pelaksanaan Penelitian Tugas AKhir.........c.ccoooveveeiieiiieenneennne. 37
Tabel 4.1 Pemeriksaan Penunjang ...........c.ccocceeiiiiiiiiniienieniieiecicece e 45
Tabel 4.2 Pemberian Terapi........cceecieeciierieeiieiieeieeeie et e seve e steereeeveesseeseneens 46
Tabel 4.3 Analisa Data..........ccceeoiuiieiiiiiiiie e 47
Tabel 4.4 Intervensi KePerawatan ...........cccceecveerieeiiienieesieenieeneesveereeeeeesseesveens 49
Tabel 4.5 Implementasi Dan Evaluasi Keperawatan ...........c.ccoccceeeevieeiieencnneennee. 51

Xii



DAFTAR GAMBAR

Gambar 2.1.2 Anatomi FiSI01OZI .....ccccerieieiriiiieiieieeeeeeteeeeee et
Gambar 2.1.6 PattWay.......c.ccceviiiririiiiiricice ettt sttt

xiii



Lampiran 1
Lampiran 2
Lampiran 3
Lampiran 4
Lampiran 5
Lampiran 6
Lampiran 7

Lampiran 8

DAFTAR LAMPIRAN

Surat Survey Awal

Surat Izin Balasan Survey Awal
Surat Izin Penelitian

Surat Balasan Izin Penelitian
Etical Clereance

Informed Consent
Dokumentasi

Hasil Turnitin KTI

Xiv



