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 ABSTRAK 

 
HUBUNGAN MUTU PELAYANAN KIA DENGAN KEPUASAN   IBU 

BERSALIN SECARA NORMAL DI PUSKESMAS PELABUHAN  

SAMBAS KOTA SIBOLGA 

TAHUN 2023 

 

 
Mutu pelayanan kesehatan adalah derajat kesempurnaan pelayanan akan 

pelayanan kesehatan yang sesuai dengan standar profesi dengan menggunakan 

potensi sumber daya yang tersedia di puskesmas. Berbagai upaya telah dilakukan 

oleh tenaga kesehatan di Puskesmas Pelabuhan Sambas Kota Sibolga seperti 

pelatihan pertolongan persalinan sesuai Standar Operasional Prosedur (SOP) 

dalam meningkatkan kualitas pelayanan KIA, namun masih terdapat keluhan 

pasien terhadap mutu pelayanan KIA di Puskesmas Pelabuhan Sambas Kota 

Sibolga. Tujuan penelitian ini untuk mengetahui pengaruh mutu pelayanan KIA 

terhadap kepuasan ibu bersalin secara normal di Puskesmas Pelabuhan Sambas 

Kota Sibolga. Penelitian ini merupakan penelitian analitik dengan menggunakan 

desain cross sectional, sampel berjumlah 54 orang yang diambil secara  simple 

random sampling. Analisis dilakukan secara univariat, bivariat dengan uji chi 

square dengan  p-value <0,05. Hasil penelitian ini menunjukkan variabel yang 

berhubungan dengan kepuasan ibu bersalin adalah kategori bukti langsung (p 

value=0,050), daya tanggap (p value= 0,028), kehandalan (p value= 0,020), 

jaminan (p value= 0,037) dan empati (p value=0,034. Diharapkan kepada bidan 

di ruang KIA Puskesmas Pelabuhan Sambas Kota Sibolga agar lebih 

meningkatkan pelayanan Kesehatan khususnya memberikan rasa empati kepada 

pasien karena mutu pelayanan yang efisien dapat meningkatkan kepuasan ibu 

bersalin. 
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ABSTRACT 

 

THE RELATIONSHIP BETWEEN QUALITY OF MOTHER CARE 

HEALTH  SERVICE WITH SATISFACTION OF NORMAL 

 MATERIALS AT PORT PUSKESMAS 

SAMBAS CITY OF SIBOLGA 

 2023 

 

 

The quality of health services is the degree of service perfection of health services 

in accordance with professional standards by using the potential resources 

available at the puskesmas. Various efforts have been made by health workers at 

the Sambas Harbor Health Center, Sibolga City, such as birth assistance training 

according to Standard Operating Procedures (SOP) to improve the quality of 

MCH services, but there are still patient complaints about the quality of MCH 

services at the Sambas Harbor Health Center, Sibolga City. The purpose of this 

study was to determine the effect of the quality of MCH services on the 

satisfaction of women giving birth normally at the Sambas Harbor Health Center, 

Sibolga City. This research is an analytic study using a cross sectional design, a 

sample of 54 people was taken by simple random sampling. The analysis was 

carried out univariately, bivariately with the chi square test with a p-value <0.05. 

The results of this study indicate that the variables related to maternal satisfaction 

are direct evidence (p value = 0.050), responsiveness (p value = 0.028), reliability 

(p value = 0.020), assurance (p value = 0.037) and empathy (p value = 0.034 It is 

expected that midwives in the KIA room at the Port of Sambas Public Health 

Center, Sibolga City, will further improve health services, especially by providing 

a sense of empathy for patients because efficient service quality can increase 

maternal satisfaction. 

 

 

Keywords: Quality of Maternal and Child Health Services, Satisfaction of   

Mothers in Normal Maternity 
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